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While posting an improved financial performance, the SBM Group remains

dedicated to delivering attractive and sustainable value to its shareholders

2”» Financial performance »» Shareholder returns
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Key Financial
Highlights




Total assets held steady amidst the dynamic context, mainly supported
I by a widening of the portfolio of investment securities ...

Banking cluster:
breakdown by entity

Total assets (MUR billion)

358 362 362 1%

FY 2021 FY 2022 FY 2023
B Net loans and advances B Investment securities ® SBMBM mSBMBI m SBMBK m BSBMM
m Cash and cash equivalents B Other assets
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... Whilst key balance sheet metrics have stayed relatively resilient in

the face of demanding operating conditions ...

Gross loans and advances to non-bank Deposits from non-bank customers
customers (MUR billion) (MUR billion)
163 239 293

1W

FY 2021 FY 2022 FY 2023 FY 2021 FY 2022 FY 2023

Credit to deposit ratio (%) 48.6 55.7 54.3
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... with the SBM Group continuing to capitalise on a diversified and

secure funding profile

Distribution Of funding base ::_, ............................ Deposits from non_bank LU

By customer segment By type

.

B Deposits from non-bank customers B Retail m Current
O ' : j
Deposits from banks m Corporate ® Savings
m Other borrowed funds ,
B Government B Time

® Subordinated debts
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Reflecting progress made across jurisdictions, the SBM Group posted
;A notable growth in net profit, leading to improved return on equity ...

Profit attributable to owners of the Company
(MUR million)

4,317

3,636

1,737

FY 2021 FY 2022 FY 2023

Return on average
shareholders’ equity (%)
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... underpinned by the continued growth in core earnings

Banking cluster:

Operating income (MUR million) breakdown by entity

15,631 0
363 1%
13,654 . 2 181
11,795
2,447
FY 2021 FY 2022 FY 2023
B Other operating income ® Net trading income

L. . . m SBMBM mSBMBI mSBMBK mBSBMM
B Net fee and commission income M Netinterestincome
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While being manageable and remaining under scrutiny, our efficiency
I ratio reflects sustained growth and capacity building endeavours

Operating expenses (MUR million) Cost to income ratio (%)

9,604

8,137

2,743 60.6 59.6 61.4

7,142

1,485

FY 2021 FY 2022 FY 2023 FY 2021 FY 2022 FY 2023

® Other expenses

W Software licensing and other IT cost
m Depreciation and amortisation

B Personnel expenses
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Capitalising on a healthy business model and enhanced risk stewardship,

I the SBM Group has further improved the quality of its assets ...

Credit loss expense

- NPL ratio (%
(MUR million) (%)
11.4
2,475
8.9
6.9
1,333
1,047
3M
2.8
2.1
FY 2021 FY 2022 FY 2023
FY 2021 FY 2022 FY 2023 =Gross NPL ratio ==Net NPL ratio
Provision coverage ratio (%) 74.3 71.5 71.3
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... alongside maintaining comfortable capital metrics to support the
I growth agenda and cushion against any potential shocks

Capital position

MUR 10 Bn
MUR 11 Bn

20.5%

15.1%

MUR 22 Bn MUR 27 Bn
FY 2021 FY 2022 FY 2023
mTier 1 capital mTier 2 capital
==Capital adequacy ratio Tier 1 capital adequacy ratio

The capital adequacy ratios of the Group entities stand above the minimum requirements as set out by the regulators

'l' S B M SBM Holdings Ltd | Annual Meeting
‘ 11 ‘




Q1 2024: The SBM Group has started the year with resilience, while
I coping with the challenging landscape

Sustained profitability Improved assed quality Sound capital position
Profit attributable to owners of Net NPL ratio (%) Capital adequacy ratio (%)
the Company (MUR m)
19.5 20.0
2.7
o I 2.4

Q Mar-23 Q Mar-24 Mar-23 Mar-24 Mar-23 Mar-24

m Total CAR mTier 1 CAR
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Overall, the Group’s financial progress is being supported by well-
I calibrated strategic moves across jurisdictions

Bolster internal capabilities

and operational efficiency Articulate the
Sustainability Agenda

Strengthen market
footprint and
credentials

2

©

Y

Tackle legacy and

operational challenges
Reinforce governance and risk

Enrich value proposition and
management frameworks

boost customer proximity
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The SBM Group Is moving forward with resolute and cautious optimism,
while coping with the fast-changing operating context ...

Ongoing appraisal of and adaptation to the operating environment

Industry trends and standards

Climate change and sustainability
Imperatives

Macroeconomic landscape

Customer profile and
demographics

Regulatory compliance

Digitalisation and
new technologies

Broad-based stakeholder
expectations

Specificities of
presence countries
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... and tapping into a purposeful and responsible business model with a

view to entrenching sound and sustainable growth

v Strengthen the Group’s financial soundness and shareholder return

Underlying v' Achieve a resilient, diversified, agile and deleveraged organisation
strategic v' Embrace sustainability as a game-changer and pursue responsible growth
drivers v’ Strengthen contribution to the socio-economic progress of Mauritius

v' Improve market presence in the Group’s foreign presence countries

Corporate strategy Sustainability strategy

Simpler and Growth as an Purposeful and e
smarter International and sustainable Sustainable Responsible Inclusive
organisation universal service business model business organisation communities
provider e

* * * *
* . * .
o
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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() sBm

Find us on
SBM Tower, 1, Queen Elizabeth 11 Avenue, Port Louis, Republic of Mauritius

T:(230) 202 1111 F :(230) 202 1234 E : sbm@sbmgroup.mu www.sbmgroup.mu @ @ ® @
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