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Tier 1 CAR

Total CAR

1,021

1,739

3,636

31-Dec-20 31-Dec-21 31-Dec-22

The SBM is witnessing a renewed growth impetus, as evidenced 

by the further strengthening of its financial performance …

+109.1%

Profit attributable to equity holders 
of the parent (MUR million) 

Capital position
Key highlights

✓ Significant 

turnaround in full 

year results

✓Healthy financial 

ratios upheld on 

various fronts 

✓Reinforced 

foundations for 

future growth 

19.1%

13.0%
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… thus, reinforcing its credentials as a reference banking and 

financial services player in Mauritius and the region 

4

SBM serves a widening customer base …

… and wide-ranging platforms for service deliveryThe Group capitalises on a skilled workforce …

… while depicting a strong local stock profile

3,115
out of which 
Local entities: 1,822
Foreign entities: 1,293

~5,964,600
out of which 
Local entities: ~578,140
Foreign entities: ~5,386,460

103
branches 
and counters

174
ATMs

4,027
POS

MUR 13.6 billion
market capitalisation

18,309
shareholders

~210,480
Internet banking 
customers

~102,890
SMS banking 
customers

~486,010
e-commerce 
users 
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In spite of the challenging market environment, the Group has 

maintained its business growth momentum …  
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120 130 150

121
153

152
22

48 30

25

27 30

31-Dec-20 31-Dec-21 31-Dec-22

Net loans and advances Investment securities

Cash and cash equivalents Other assets

288

358 362

Total assets (MUR billion) 

76%

15%

8%

1%

SBMBM SBMBI SBMBK BSBMM

Banking cluster: breakdown by entity
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… supported by sustained market development across 

segments
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136
145

163

31-Dec-20 31-Dec-21 31-Dec-22

Gross loans and advances to non-bank 
customers (MUR billion) 

227

299 293

59.8%

48.6%
55.7%
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Deposits Credit to deposit ratio

Deposits from non-bank customers 
(MUR billion) 
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… while we capitalised on a stable, diversified and secure 

funding profile 
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1%

91%
5%

3%

Deposits from banks
Deposits from non-bank customers
Other borrowed funds
Subordinated debts

41%

29%

30%

By type

Current
Savings
Time

45%
49%

6%

By customer segment

Retail
Corporate
Government

Distribution of funding base
Deposits from non-bank customers
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Strategic initiatives unleashed by the Group across jurisdictions 

have helped to boost its overall profitability …
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1,021

1,739

3,636

31-Dec-20 31-Dec-21 31-Dec-22

4.1 6.7 13.6Return on average shareholders’ equity (%)

Profit attributable to equity holders of the parent (MUR million) 
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… on the back of the continued growth in core earnings

10

7,196 7,541
8,922

1,394
1,684

2,294
1,051

1,491

2,084

1,581
1,079

354

31-Dec-20 31-Dec-21 31-Dec-22

Net interest income Net fee and commission income
Net trading income Other operating income

11,222
11,795

13,654

Operating income (MUR million) Banking cluster: breakdown by entity

71%

15%

12%

2%

SBMBM SBMBI SBMBK BSBMM
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While being manageable and remaining under scrutiny, our 

efficiency ratio reflects sustained capacity building measures

11

2,842 3,389 3,862

1,049
989

1,055784
947

1,1651,476
1,817

2,055

31-Dec-20 31-Dec-21 31-Dec-22

Personnel expenses Depreciation and amortisation

Software licensing and other IT cost Other expenses

6,151

7,142

8,137

54.8
60.6 59.6

31-Dec-20 31-Dec-21 31-Dec-22

Operating expenses (MUR million) Cost to income ratio (%)
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3,757

2,475

1,333

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

31-Dec-20 31-Dec-21 31-Dec-22

13.8

11.4

8.9

4.1
3.3 2.8

31-Dec-20 31-Dec-21 31-Dec-22

Gross NPL ratio Net NPL ratio

73.4 74.3 71.5Provision coverage ratio (%)

Credit loss expense (MUR million) NPL ratio (%) 

SBM has preserved the quality of its assets, underpinned by a 

healthy business model and enhanced risk stewardship …
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The capital adequacy ratios of the Group entities stand above the minimum requirements as set out by the regulators 

MUR 21 Bn MUR 22 Bn MUR 23 Bn

MUR 10 Bn
MUR 11 Bn MUR 11 Bn

20.7% 21.4%
19.1%

13.9% 14.3%
13.0%

31-Dec-20 31-Dec-21 31-Dec-22

Tier 1 capital Tier 2 capital
Capital adequacy ratio Tier 1 capital adequacy ratio

Capital position

… alongside maintaining resilient capital metrics to cushion 

against potential shocks and support the growth agenda 
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Q1 2023: The Group has achieved an encouraging start in spite 

of the demanding landscape 
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715 

752 

Mar-22 Mar-23

3.3

2.7

Mar-22 Mar-23

MUR 22 Bn MUR 24 Bn

MUR 10 Bn
MUR 11 Bn

20.3% 19.5%

14.0% 13.5%

Mar-22 Mar-23

Tier 2 capital Tier 1 capital

Capital adequacy ratio Tier 1 capital adequacy ratio

Sustained growth in 
profitability 

Improved asset quality Sound capital position

Profit attributable to equity 
holders of the parent (MUR m)

Net NPL ratio (%) 
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Overall, the Group’s financial progress has been supported by 

well-calibrated strategic moves across jurisdictions 

15

Strengthened governance and 
risk management set-up

Broadened market footprint across 
segments and jurisdictions

Enhanced value proposition and 
customer experience

Improved operational 
efficiency levels 

Articulation of the 
Group Sustainability Agenda

Reinforcement of 
human resource capabilities
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Looking 

Ahead
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The SBM Group is moving forward with resolute optimism after 

making allowance for the fast-changing landscape …

Appraising and proactively coping with the challenging operating environment

Regulatory and 
compliance setup

Societal and market 
expectations

Economic climate

Country-specific 
imperatives 

Industry trends and 
dynamics 

Climate change and 
ESG exigencies 
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… backed by a well-engineered, prudent and responsible 

business model to entrench sound and sustainable growth

The SBM Group remains committed to executing its 
strategic orientations and earmarked focus areas …

… alongside supporting the well-being and 
progress of economies and societies

Pillar 1

Sustainable business

Growth as an 
international 
and universal 

service 
provider

Purposeful 
and 

sustainable 
business 

model 

Simpler and 
smarter 

organisation

Pillar 2

Responsible organisation

Pillar 3

Inclusive communities

Our Sustainability Agenda
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