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Disclaimer

This document has been prepared by SBM Group (SBM Holdings Ltd and its subsidiaries) (the Group) for
general circulation and is meant solely for information purpose, without taking into consideration any objective
or aim of whoever is receiving this document. SBM Group does not, in any way whatsoever, warrant expressly
or impliedly the accuracy and completeness of the contents of this publication and shall not be liable for any
loss or damage (including, without limitation, damages for loss of business or loss of profits) or prejudice of any
nature whatsoever, arising in contract, tort or otherwise suffered by any person / entity relying on the
information contained in this document or arising from any shortcoming, mistake, omission, defect or
inaccuracy, in the document arising through inadvertence or any other reason. This document is owned by SBM
Group and no part of this publication may be reproduced or transmitted in any form or by any means, including
photocopying and recording, or by any information storage and retrieval system without the permission of the
organization.
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Group Structure
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S5BM HOLDINGS LTD
Listed on the Stock
Exchange of Mauritius

BANKING
CLUSTER
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( SBEM [BANK) HOLDINGS LTD )

pree{ ) SBM Bank (Mauritius) Ltd
—O Banque SBM Madagascar SA
—O SBM Bank (5eychelles) Limited
(") 5BM Bank (India) Limited
—e{(") SBM Africa Holdings Ltd
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SBM Bank (K'enjru] Limited
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NON-BANKING
FINANCIAL CLUSTER
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NON-FINANCIAL
CLUSTER

( SBM (NBFC) HOLDINGS LTD )

( SBM (NFC) HOLDINGS LTD )

999989

SBM Factors Ltd

SBEM Insurance Agency Ltd
SBM Securities Ltd

SBM Leasing Co. Ltd

SBM eBusiness Ltd

SBM Fund 5ervices Ltd

S5BM Capital Markets Ltd

1
.
-

SEM Mauritius Asset
Managers Ltd
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SBM at a glance

> 749,000
customers
Among the Top
1000 banks in the
Listed on the Stock Total assets of world and the Top
Exchange of Mauritius MUR 260.5 billion 200 banks in Africa
since 30 June 1995 as at December 2019

Offers a suite of
financial solutions to
retail, HNWIs, SMEs and

Market
capitalisation of
MUR 19.6 billion

Established in
1973, SBM has a
strong franchise in

Mauritius as at December institutional customers
2019 (3" largest within a universal
listing) banking model
| > 18,0'00 o:orrr:est;]c Tnd > 2,700
international shareholders employees
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Product offering and distribution channels

SBM provides a suite of products and services to serve the needs of
individual and institutional customers ...

Deposits & Lending

Asset Management &
Investment products

Payment
services

Insurance

@ T Leasing
Trade finance
2 .

Treasury

Stockbroking

Custody

... across multiple channels of service delivery ...

| Service units [108]

| ATMs [176]

i =)

\ Internet Banking

Mobile Banking

Figures as at 31 December 2019

Mauritius: 43
Kenya: 52
India: 6
Madagascar: 6
Seychelles: 1

> 127,500 customers

> 157,000 customers
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Recognitions

&) INTERNATIONAL
=/ BUSINESS MAGAZINE

Best Private Banking & Wealth Management
Bank, Best Stock Broker & Best CSR
Programme - Mauritius 2019

Process Innovation Award: The
Infosys Finacle Client Innovation
Awards 2020

cf' 2019

BEST

STOCKBROKER

HW*X@%&%AN
=

Top 200 African Banks:
SBM leaped to the 45t
place

Best Retail Bank 2019,
Best Bank for Stockbroking &
Best CSR Bank - Mauritius 2019
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Community Initiatives

SBM STAFF
INVOLVEMENT
CSR
ACTIVITIES

FUNDING
OF NGO
PROJECTS

EDUCATION &
EMPOWERMENT:
SEM
SCHOLARSHIP

~ 2,600
scholarships
since 2010
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FINANCIAL
HIGHLIGHTS



Total Assets continued to grow year-on-year...

Total Assets

2019 260,476

2018 226,374

2017 194,021

\ I T T

0 75,000 150,000 225,000

I

300,000
MUR Mn
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..assets growth was mostly in secured investment securities...

Assets Mix
2017 2018 2019

B Loans and advances B Placements
B Investment securities ® Cash
M Other assets
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...and the bulk of growth in Investment Securities (+32%) contributed to an
increase of 82% (MUR 1.7 Bn) in Interest Income...

Investment Securities
2019

2019
[Interest Inc: MUR 3.75 Bn]

2018
2018

[Interest Inc: MUR 2.06 Bn]

2017 40,000 2017
[Interest Inc: MUR 1.46 Bn]

\ T T T |

0 25,000 50,000 75,000 100,000
MUR Mn

B SBM Bank (Mauritius) Ltd
B Others
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...with a moderate growth of 8% in Gross Loans and Advances...

Gross Loans and Advances to non-bank customers
2019

2019 121,733
[Interest Inc: MUR 6.46 Bn]

2018

2018 112,426
[Interest Inc: MUR 6.46 Bn]

2017
2017 107,198

[Interest Inc: MUR 5.39 Bn]

[ T T T T |

0 25,000 50,000 75,000 100,000 125,000
MUR Mn

m SBM Bank (Mauritius) Ltd
B Others
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Deposits continued to grow

2019

2018

2017

Deposits from non-bank customers

[Interest Exp: MUR 2.97 Bn]

[Interest Exp: MUR 2.18 Bn]

[Interest Exp: MUR 1.93 Bn]

169,384

144,851

199,397

T
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T

100,000

T

150,000

1

200,000
MUR Mn

2019

2018

2017

B SBM Bank (Mauritius) Ltd
B Others
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Net Interest Income went up by 11% driven primarily by growth in investment

securities
MUR Mn
7,000 - 3
T L
6,000 - change
MUR Mn
5,000 - 5t Loans and advances 6,458 6,462 4
' Investment securities 2,059 3,752 1,693
4,000 - Others 300 431 130
3,000 - Total Interest Income 8,817 10,644 1,827
Deposits from non-bank
2,000 - 2 customers (2,180) (2,972)  (792)
Borrowings (482) (708)  (226)
1,000 - Subordinated debts (309)  (477) (168)
0 - 15 Total Interest Expense

2017

Bl Net Interest Income

2018 2019

-O-Net Interest Margin

Net Interest Income

5,845

6,487




Non Interest Income remained stable compared to 2018, excluding one-off
gain of MUR 958 Mn on Chase acquisition

MUR Mn
4,000 -
2,804 2,975 2,956
3,000 -
04
2,000 - change
MUR Mn
L SBM Bank (Mauritius) Ltd| 2,392 2,455
Overseas Operations 314 381 67
1,000 - Others 269 120 (149)
Total 2,975 2,956 (19)
0

I

2017 2018 2019

B Net fee and commission B Exchange income & net gain from financial instruments

B Net gain on sale of securities B Other operating income

»2 One-off gain
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Operating Income increased by 7%, excluding one-off gain of MUR 958 Mn

MUR Mn

10,000

8,000

6,000

4,000

2,000

J

|

|

|

|

B Net Interest Income

7,572

2017

2018

8,820

9,443

B Non Interest Income

2019

N One-off gain

change

MUR Mn
SBM Bank (Mauritius) Ltd| 7,883 8,120 237
Overseas Operations 884, 1,551 667
Others 53 (227)  (280)
Total 8,820 9,443 623
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Non Interest Expenses

MUR Mn
7,000 -

6,023

6,000 -

4,698

5,000 -

827

4,000 - 3,388

3,000 -

2,000 -

1,000 -

O 1 T T
2017 2018 2019

B Personnel expenses M Property costs M System costs Other expenses M Depreciation and amortisation
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Impaired Advances

MUR Mn MUR Mn
15,000 - 4,000
- 3,000
10,000
- 2,000
5,000
- 1,000
0 -0

2017 2018 2019

B Gross impaired advances (net of cash collateral) (LHS)

=O=Impairment charge (RHS)

%

%

20 - =
5;.6/C] 69.1
15 -+ 57.30 i
—011.7
10 - 13.6
5 - 4.50/;)4\0 L
4.0
2.0
O [ [
2017 2018 2019

=0O=Gross impaired advances to gross advances (LHS)
=O=Net impaired advances to net advances (LHS)

=O=Provision coverage ratio (RHS)
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Profit After Tax

MUR Mn
3,000 -
2,000 -
1,000 -
15
0 { | B @
2017 2018 2019
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Capital Adequacy Ratio remains above regulatory requirements and

supports our resilience

MUR Bn

35
30
25
20
15
10

5

0

2017

M Tier 1 Capital

2018

M Tier 2 Capital

2019

Capital Adequacy Ratio (%)

20.0

24.6

22.1

Minimum BOM requirement (%)

11.1

12.4

13.4
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