
 
 

MSME Information 
  

1. We have presence in Mumbai, Chennai and Hyderabad from where we are in a 
position to cater to the needs of eligible MSME Clients around the centres.  

  
2. We have sufficiently experienced officials both at the relationship level as well as at 

appraisal /monitoring levels to understand the specialized needs and characteristics 
of MSME.  

  
3. We have also introduced a centralized procedure of tracking MSME applications 

wherein every proposal is being given a unique serial number. The process tracks 
the proposals by this number.  

  
4. For any grievance redressal, MSME borrowers can approach our Nodal Officer under 

the following address:  
  
            Abhay Bhurke 
            Sr. Credit Manager  
            Address: 101, Raheja Centre 
            Free Press Journal Road 
            Nariman Point, Mumbai 400 021 
            Tel: 022 43028840 
            Mobile: 09619940977. 
 


